CVT Mission

Provide Veterans with the right care,
at the right place, at the right time.

CVT Vision & Values

Program Contacts

We want to provide our Veterans with the
most convenient and high quality health
care possible. CVT aims to make the local
community the preferred place of care
whenever possible, by bringing the best
care to you. Trained health care providers
are using health information technology to
securely and sensitively deliver care and
promote healing relationships.
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VISN 4 Program Manager
James Torok — (412) 822-3407

Administrative Officer
Bridget Ford — (412) 822-3423

VISN 4 Telehealth Coordinators
Robert Malec — (724) 287-4781 x4481
Doreen Lysiak — (570) 824-3521 x 4024

VA Facility Contacts

Altoona

Leslyann Roose — (814) 943-8164 x8502
Butler

Nancy Kummer — (724) 477-5037
Clarksburg

Ron Sandreth — (304) 623-3461 x4059
Coatesville

Beth DeFeo — (610) 384-7711 x3819
Erie

Stacy Fritts — (814) 860-2647
Lebanon

Tammy Wessner — (717) 272-6621 x4857
Philadelphia

Lynn Watson — (215) 823-5800 x6824
Pittsburgh

Christine Kratz — (412) 360-6961

Wilkes-Barre
Thomas Patts — (570) 824-3521 x7412

Wilmington
Virginia Yelland — (302) 994-2511 x2507
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What is CVT?

Clinical Video Telehealth (CVT) uses
video conferencing technology to
conveniently, securely, and quickly
provide Veterans with access to health
care services from remote facilities.

CVT instantly connects a Veteran in one
location with a healthcare provider in a
different location. This connection allows
for real-time interaction between patient
and provider. Specialty equipment (like the
high resolution portable camera shown in
the bottom of the center column) provides a
safe, reliable, and accurate way for
providers to assess a patient and manage
their treatment without physically being in
the same location.

What is CVT like to use?

CVT appointments feel a lot like traditional
face-to-face appointments. When you come
to your scheduled appointment, a staff
member will escort you to the CVT
equipped room. The television monitor and
cameras will be set up, so that you and your
provider can both see and hear each other
clearly. When your visit is over, you will let
the staff know, take care of any business or
follow-up appointment scheduling,

and then go about your day.

“CVT provides our Veterans at remote
sites with the quality care they deserve
and expect, while increasing their access
to care and minimizing travel "--

Jim Torok Program Manager

Telehealth / Virtual Care

Why should | use CVT?

Clinical Video Telehealth (CVT) helps you
access the best healthcare without having to
make long trips to go see a specialist in per-
son. Using advanced technology, our doc-
tors can provide you with the care you need
by CVT as effectively as they can with a tra-
ditional face-to-face appointment.

Clinical Video Telehealth & You:

e Safe
e Secure
o Effective

Convenient

CVT Services

CVT is a rapidly expanding option for qual-
ity and convenient care. Contact your local
telehealth coordinator to learn about the
services available in your area.

Current CVT services include:

¢ Mental Health

e Substance Abuse

¢ Nutrition & Diet

e Speech Pathology

e Spinal Cord Injury

e Dermatology

¢ Anti-Coagulation

e Pharmacy

e Sleep Medicine

¢ MOVE (weight management)

e Polytrauma

e Traumatic Brain Injury

e Pre-op & Post-op surgical
consults

¢ Education (Colonoscopy,
Diabetes & Pain)

¢ Rehab (OT, PT & Speech)

“Patients instantly love it... Vet-
erans appreciate that they get the
same quality of care from me
without having to travel.”

— Dr. Atwood, VA Pittsburgh
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